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Abstract of JP2002203065 

PROBLEM TO BE SOLVED: To manage the health condition of individual user's 
vehicle to predict the occurrence of abnormality, thereby enhancing the 
preventive maintenance. SOLUTION: This system checks whether or not the 
reception of vehicle information by the access with the user's portable telephone, 
the request for data on the user's own vehicle by the access with the user's 
personal computer, or the request for data, regarding the vehicle management 
system, by the access with a computer in other division is being received (S10), 
and, if the data is being received, processes the data to store it ion a database in 
chronological order (S11, S12). In addition, this system performs a prediction 
diagnosis on the basis of the learning value change over time (S13), further, 
grasps the deterioration status of parts and systems from the initial information 
on the vehicle (S14), and transmits the data to the destination that has accessed 
to this system (S15). Thereby, before the occurrence of vehicle's abnormality, the 
user is notified of it, enhancing the preventive maintenance, and the predicted 
result is fed back to related divisions, so that it is reflected on the quality control 
and vehicle development. 
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